Privacy Policy for Culpeper County Library’s Mobile App
This Privacy Policy applies to the mobile application, "CCLVA,” developed by SirsiDynix in collaboration with the Culpeper County Library.
This Privacy Policy applies to the mobile application, "CCLVA,” with the following app identifiers:
· Google Play: sirsi.mobile.cclva 
· Apple App Store: sirsi.mobile.cclva 
This app is provided by and made public by the Culpeper County Library and is operated under its policies. By using this app, you agree to be bound by these terms and conditions.
Data Collection
Personal Information
The app does not collect, store, or share any personal information. Users are not required to provide personal details such as name, email address, or contact information to use the app. However, email addresses may be required to access certain third-party digital content.
Usage Data
The app does collect non-identifiable device information to provide app usage statistics. This data includes, but is not limited to, device type, operating system, and app usage patterns. This information is used to improve the app and enhance the user experience. All data is aggregated and anonymized to ensure it cannot be used to identify any individual user.
Location Data
The app may optionally use both precise location data (such as GPS) and approximate location data (like Wi-Fi or cell tower information) to enhance certain features and functionalities. Users can opt out of location services through their device settings at any time to maintain their desired level of privacy and control over the app's functionality.
Data Storage
Any location data used for app functionality is not stored. Non-identifiable device information used for app usage statistics is aggregated and anonymized.
Data Sharing
The app does not share any personal information with third parties. This includes location data, which is neither collected nor shared. Aggregated and anonymized usage statistics are used solely for internal purposes to improve the app.
Security
The app does not collect or store user data, and we are committed to maintaining a secure app environment. Various security measures are implemented to ensure the safety of the app.


Account Creation and Deletion of User Data
In the event that the Culpeper County Library enables the creation of a library patron account in CCLVA, the application will provide an in-app URL so that users can request deletion of their user data. CCLVA does not require users to create an account for basic functionality. However, certain features may require the provision of additional information or account creation for increased functionality. If account creation is enabled in CCLVA, users will have the right to request deletion of their personal data directly through the application's interface by visiting the account deletion URL located in-app.
Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page with an updated revision date. Please review this Privacy Policy periodically for any updates.
Contact Us
If you have any questions or concerns about this Privacy Policy or our data practices, please contact the Culpeper County Library using any of the following:
· Contact us: https://www.cclva.org/contact-hours
· Email: cclva@cclva.org
· Phone: 540-825-8691
Effective Date
This Privacy Policy is effective as of March 19, 2026.

